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YTBEPXJIAIO
COIHAILHON 3aUTHI
Pecnry6nuxn Kapems

0.A. Cokonora

«& » AL8AFY 2020 ropa

ITIAH
IO YCTPAHEHHIO HEAOCTATKOB, BBIABJCHHEIX B XOE

HE3aBHCHMOH OLICHKY Ka4YeCTBa YCIOBHH OKA3aHUs ycIyr

FOCYIapCTBEHHOrO GIOJKETHOTO YUPEk/IEHHS COIUATBHOTO obcyxuBanna Pecrry6bnuku
Kapenus «IlenTp noMoim aetam, ocrasmmmes 6e3 monesenus ponuteneii, No S»

Ha 2020 rox

Henocrarkn,
BBIABJICHHBIE B XO/I€
HE3aBHCHMOI
OLICHKH KayecTsa
YCJIOBHH OKa3zaHHA
ycayr
opraHusanuei

Haumenosanue
MEPOIPHATHA 110
YCTPaHEHHIO
HEJIOCTAaTKOB,
BLISIBJIEHHBIX B X0fIe
HE3aBHCHMOMH OLIEHKH
Ka4gecTsa yCIOBHH
OKa3zaHHs yCiIyr
OopraHH3alue

IInanoBoIi
CPOK
peanusamnu
H
MEepOnpHAT
He

OTBeTCTBEHHEL
HCIIOJHHTENS (C
YKazaHHeM
bamuuu, UMEHH,
OTYeCTBa H
JOMKHOCTH)

Ceenenns o xone
peau3aluy MeponpHSTHS

®dakruy
ecKuit
CpoK
peaiusa
IIHH

Peaym3sosaunsie
MEpEI 110
YCTPaHEHHUIO
BBIBJIEHHEIX
HEOOCTATKOR

L. OTKpBITOCTS B HOCTYMHOCTH HE(pOPMaLHH 06 OpraHK3aLHIY

Henocrarouno
uH(pOpManuu 0
JHCTAHIHOHHBIX
crnocobax
B3aUMOICHCTBHE C
NOJNyJaTe/IaMu

yeyr

Ipopomxute
pa3Memars Ha
opunHanbHOM  calite
YYPCKICHHA B
HHPOpMALHOHHO-
TEJICKOMMYHHKAITHOHHO
B certm «Hurepuery
HHpOpMalLHH o
JUCTaHIIHOHHEIX
crocobax
B3aHMOACHCTBHA c
NOMydaTelnsIMH  YCIyT,
IpeayCMOTpEB
TEXHHYECKYIO
BO3MOXHOCTB
BBIP&KEHHSA
noJy4areneM
MHEHHA O
yCIOBHH OKazaHus
ycIyr OpraHmsanue
(HayAYMe aHKeTH JUIA
onpoca TrpaxigaH HIH
THIIEPCCBUIKH Ha Hed).

ycIyr
Ka4yecTse

B Teuenue
roga

Jupexrop
ITnarosa WU.T.

2020
rox

OtcyrcrByer
uHpOpMALH,

Ha
calite

PasmecTuTh
opHIMANEHOM

B Teuenne
rona

Jupexrop
Inarosa U.T".

2020
rox




coziepxanias OpraHH3allHH
OTBeThl Ha 49acTO | HH(bOpMAamHIo,
3a/1aBaeMbie COJIEPXKAIIYIO OTBETHl Ha
BOIIPOCHI 49acTo 3ajlaBaeMbIe
BOIIPOCEL.
HeobxomumocTs [Ipomomxuts paGory mo|B Teuenue Hupexrop 2020
OOHOBJIEHHS H | CBOEBPEMEHHOMY roxa [Tnatosa U.I'. roj
CHCTEMaTH3ALHA pasMeeHuIo H
uHbOpMaIHH, CHCTEMATH3AI[HH
pasmemaemoli  Ha|undopmamuu,
OQUIHATLHOM pasmemaeMoli Ha
caiiTe ydpexaeHus | OGHIHAIBHOM caite
B HHQOPMAIHOHHO- | VIPEKACHHA, B TOM
TECKOMMYHHKAUMO | 9UCIIe B paszene
HHOH ceTd | «BHyTpeHHss H
«MHTEpHET», B TOM |He3aBHCHMas  OlEHKA
YMCIe B pasjene | KadecTBa»  (NPHBECTH
«BuyTpenuss H|CCBUIKM Ha WCTOYHHKH
He3aBHCHMasA pasMeleHus
OLICHKA Ka4YeCcTBa» | pesyJIbTaToB
HE3aBHCHMOM  OIICHKH
Ka4ecTBa Ha
oQHIHATBHBIX caifTax H
noprauax OpraHoB
BI4CTH PErHOHAIBHOTO
u (enepanbHOro
ypOBHeiH).
II. KomopTHOCTD yCIIOBHH NIPeIOCTABICHAS YCIYT, B TOM 9HCIIE BPEMS! OXHIAHHS IPEIOCTABIEHUS yenyr
Yactuunoe IIponomxuts B Teuenue | Jupexrop 2020
OTCYTCTBHE obecrieuenne B|roga IInatoBa H.T'. rog
KOM(OPTHRIX OpraHu3ayu
YCHOBHH  OKa3aHHs | KOM(OPTHBIX YCJIOBHH
ycayr OKa3aHuA yeayr
(paccMoTpeTh
BO3MOXKHOCTb
obopynoBanus
CIIOPTHBHOM
TUIOIAIKH,
npuoOpeTeHM
JOTIOJTHUTEIEHOTO
CIIOPTHBHOTO
HHBEHTapH,
OpraHu3aLHx
yaoGHOro rpapuka
HOJTyYEHHs
IOPHANYECKHX  YCIIYT,
YBEJTHYCHHSA
KOJIMYECTBA BBIC3JHBIX
IKCKYPCHI.




Ob6ecneunTs
cobmoneHue pexnMa
3aHATHA npu pabote ¢
HECOBEPIIEHHOIETHUM
" HNOMyYaTeIaMu
ycuyr).

II1. MoctynmHOCTS yeIyr s HHBATAZOR

YacTHuHOE IMponomxkute B teuenne |Jlupexrop 2020
OTCYTCTBHE AEATEIbHOCTD 0 | roza ITnarosa U.T. rox
AOCTYIHOCTH YCIYT | CO3JAHHIO MOCTYIIHOCTH
I JoaeH clycuyr ans Jmoned c
HHBAIU/JIHOCTBIO, B |HHBAIMAHOCTHIO H
TOM 4YHCIe Jui | nooGopynosars
HHBAIUIOB MO0 | YYpeXKAEHUE YCIOBHAMU
CIIYXY M 3PEHHIO JOOCTYIHOCTH ULt
HHBIHIOB IO CHyXy H
3PEHHIO.

IV. loGpoxenarebHOCTh, BEKIHBOCTE paGOTHHKOB OPraHM3aLMY COMHAIBHOT0 obcinyxnBaHus
Heobxomamocts  B|Coxpanste  Kynsypy | B Teuenne Hupexrop 2020
COXpaHCHHH nobpoxenaTensHEIX M |roaa ITnarosa U.T. rox
KYJIBTYpPhI BEXJIMBBIX
RoOpOKENIaTENBHOC | B3aHMOOTHONICHHH B
/TH ¥  BEXUIMBBIX | OpPraHH3ALUK npH
| B3aMMOOTHOIICHHY | [IEPBHYHOM KOHTaKTe M
B OpPraHH3aliM TpH | HHPOPMUPOBAHUM
IepPBUYHOM HOJNy4aTens yCNIyr, Ipu
KOHTAKTE H | HEIOCPEACTBEHHOM
HHQOPMHUPOBAHHM |OKa3aHMK  COIHAILHOM
MoJIy4YaTens  YCIYT, | yCIyrd " npu
npH HCIIOB30BaHUU
HETOCPE/ICTBEHHOM | IMCTAHIMOHHBIX  (hopM
OKa3aHHH B3aUMOACHCTBHUA.

COLIMANBHOH yenyru
HeobxomumocTe B |Pacnpoctpansts npumep | B Tevenne | {upextop 2020
GepexxHoM H|0OepekHOro M YyTKOro |roja ITnatopa HU.T'. roj
9YTKOM  CIIY)XCHHE |CIy:KEHHA  npodeccun
npodeccan cpenu paboTHHKOB

YYpeXICHAA
Heobxoaumoctsb PyxoBogutemnsm B teuenne |dupexrop 2020
MOTHBAIIUH OpraHu3alid MOpPA&IbHO |roJa Iliarosa ML.I'. roj
paboOTHHKOB K|H MaTepHAILHO
HPOSABIICHHIO MOTHBHPOBATh
nobpoxenarensHoc | paGOTHUKOB K
TH ¥ BEXJIHBOCTH B |IIPOSBICHUIO
OTHOLIEHUSAX ¢ | 106poxKenaTeILHOCTH |
NOJIY4aTeIAMH BEIKJIMBOCTH B




yenyr OTHOLIEHHIX c
TIONYYaTeqIMH YCIIYT.

V. VioBeTBopeHHOCTS yeIOBHAME OXa3aHMs yeuyr

HeobxomumocTs ITpomomxuTs B reuenne |lmpexrop 2020
HCII0/IB30BaHHS COBEpIIEHCTBOBATE roja IInaropa M. roa
BHYTpeHHeEH BHYTPEHHIOIO  CHCTEMY
CHCTEMBI  OLEHKH | OLIEHKH KadecTsa
KauccTBa OKa3aHMs |OKa3aHHA  yCIyr ¢
yeayr y4éroM TpeboBaHuii

HE3aBHCHUMOH  OIIEHKH

Ka4yecTra YCJIOBHIA

OKa3aHHs yCIyr
Heobxoaumocts  B|IIpoxomkuts mossmiath|B Tevenne Hupexrop 2020
MOBBIIEHAN npodeccHOHANbHEEIE 1 |roza ITnatosa U.T. roj
NPOEeCCHOHANBHEIX | JIMYHOCTHBIE
H JHYHOCTHBIX | KOMIIETCHIIHH
KOMIETEHIMi paboTHHKOB
pabOTHHUKOB OpraHusalyu 1o
YYpeXACHHAS YYaCTHIO B YNIpaBIeHHH

KA4eCTBOM, IPHHATHIO

pelenuit o

YIAYYIIEHHIO  KayecTBa

OKa3aHus YCIIyT,

COBEPILCHCTBOBAHHMIO

JEATeITBHOCTH

OpraHu3alyH.
Heobxomamocts  B|Iloseumnate commanbisie |B Teuenue | lupexrop 2020
TIOBBIIICHAN KOMIIETEHIIHH roaa IInarosa U.T. ron
COLMATBHBIX moiaydarene#f ycayr
KOMITETEHIH YJIEHOB X cemeii

nojy4arenes ycuyr |(3aKoHHBIX

npencTaBuTenci) uepes
CHCTEMHOC Yy4YacTHE HX
BO  BHYTpeHHe#t ©
HE3aBHCHMMOH  OICHKe

KaJyecTsna, B
AEATENBHOCTH  OpPraHoB
yIIpaBJIeHHA
opraHu3anuu, B
COOBITHAX,  IpOEKTax,
nporpamMMax,
peanu3yeMsIx B
OpraHu3alun B
HHTEpEeCcaX MOBBIIICHHA
Ka4gyeCTBa KH3HH

[oNyvyaTeNneii yciuyr u
Pa3sBHTHA  IOTEHIHANA
HX 3/T0POBBA.
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